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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG HOANG TAN Doc lap - Tu do - Hanh phiic
S6: 3 /KH - UBND Hoang Tan, ngay; s thang; nam 2023
KE HOACH

Tuyén truyén cai cich hanh chinh nha nwéc trén dia ban phwong nim 2023

Thiee hién Ké hoach sé 06/KH-UBND ngay 12 thang 1 ndm 2023 ciia Uy
ban nhén dén thanh phé Chi Linh vé tuyén truyén cdi cach hanh chinh nha nuéce
trén dia ban phirong nam 2023;Ké hoach sé 37/KH-UBND ngay 30/12/2022 ciia
UBND phwong Hodng Tan vé Thuc hién cong tdc cdi cach hanh chinh nha nuéce
nam 2023 trén dia ban phwong Hoang Tdan.

Uy ban nhan dan phuong Hoang Tan xay dung K& hoach tuyén truyén cai
cach hanh chinh (CCHC) nha nuéc nam 2023, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Tiép tuc day manh cong tac thong tin, tuyén truyén cac chi truong,
duong 16, chinh sach, vin ban chi dao cta Trung wong, Chinh phu, Tinh va cta
thanh phd vé cong tic CCHC nham nang cao nhan thirc, trach nhiém ciia ngudi
dtng dau co quan hanh chinh nha nudc cac cip va doi ngii can bd, cong chic,
vién chtrc vé y nghia, muc ti€u, nhi€ém vuy, tam quan trong cua cong tac CCHC
trong giai doan hién nay. Gan cong tic tuyén truyén cai cach hanh chinh véi
cong tac thi dua, khen thuong trong thuc hién nhiém vu chinh tri cta cac co
quan, don vi trén dia ban.

b) Phat huy vai tro quan trong cia co quan thong tin dai chiung trong viéc
phat hién, phan anh chinh xac, kip thoi nhitng mat tich cuec, két qua dat duoc
cling nhu mat con ton tai trong thuc hién nhi¢ém vu CCHC.

¢) Tang cudng cac hinh thirc tuyén truyén trén Cong thong tin dién tir cta
phuong; trén hé thdng phat thanh, mang xa hoi, qua Zalo, Fanpage, khau hiéu..,
dé lan toa manh mé két qua, hi€u qua cua cong tac cai cach hanh chinh, tao su
déng thuan cao trong cac co quan, don vi, cong déng xa hoi.

2. Yéu ciu

a) Tuyén truyén CCHC phai gin véi thuc hién c¢6 trong tim cac muc tiéu,

nhi¢m vu cua Chuong trinh tong thé cai cach hanh chinh nha nudc, Ké hoach cai
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cach hanh chinh nha nudc thanh phd Chi Linh ndm 2023 va ké hoach cai cach
hanh chinh phuong Hoang Tan nam 2023.

b) Cong tac tuyén truyén phai kip thoi, day du, thuong xuyén, hiéu qua,
pht hop véi tinh hinh, dic diém, yéu ciu cta timg dbi trong, timg co quan, don
vi, dia phuong. Cac hinh thirc tuyén truyén can da dang, phong phi; ndi dung
ngan gon, chinh xac, d& hiéu, ding phéap luat.

¢) Tuyén truyén CCHC gin v6i pho bién chi truong, duong 16i cua Pang,
chinh sach, phap luat ciia Nha nudc trén cac linh vuc; gop phan nang cao dan tri,
phong, chéng tham nhiing, phuc vu su nghiép cong nghiép hoa, hién dai hoa va
phat trién kinh té - x4 hoi ctia thanh phd.

d) Lanh dao co quan chi dao tuyén truyén day dii cac ndi dung CCHC tai
co quan, dia phuong minh quan 1y; lya chon cac ndi dung hinh thirc tuyén truyén
phu hgp, ddm bdo hi¢u qua.

I1. POI TUQNG, NOI DUNG, HINH THUC TUYEN TRUYEN

1. Poi twong

Can bd, cong chuc, vién chuc, nguoi lao dong lam viéc trong co quan
hanh chinh nha nuéc, cac td chic chinh tri - x3 hoi, don vi su nghiép cong lap,
doanh nghiép va nhan dan trén dia ban phuong.

2. No§i dung

a) Tuyén truyén, phd bién, quan triét cac quan diém, chu trwong cua
Pang, chinh sach, phap luat ctia Nha nudc, cia tinh, cta thanh phd, ctia phuong
vé CCHC. Tuyén truyén Chuong trinh tong thé cai cach hanh chinh giai doan
2021 - 2030 ciia Chinh phu, Nghi quyét vé chuyén doi sb giai doan 2021 - 2025;
Ké hoach thuc hién cai cach hanh chinh giai doan 2021 — 2025, Ké hoach trién
khai thuc hién CCHC nam 2023 cta thanh phd va Ké hoach thuc hién CCHC
cua phuong nam 2023.

b) Tuyén truyén vé chi s6 CCHC, chi s6 do ludng su hai long cia ca
nhan, t6 chac ddi véi su phuc vu cta cac co quan hanh chinh nha nudc cua tinh,
ctia thanh phd va UBND phuong.

¢) Phé bién ndi dung ké hoach, nhiém vu cy thé trong trién khai, thuc hién
CCHC nha nudc nhu: Cai cach thé ché; Cai cach thu tuc hanh chinh; Cai cach tb
chirc b0 may hanh chinh nha nudc; Cai cach ché do cong vu; Cai cach tai chinh
cong; Xay dung va phat trién Chinh quyén dién tir, Chinh quyén sb; Cong tac

chi dao, diéu hanh cai cach hanh chinh. ..
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d) Tinh hinh trién khai, két qua, hi€u qua viéc thuc hién co ché mot cua,
mot ctra lién thong trong giai quyét thu tuc hanh chinh tai Bo phan tiép nhan va
tra két qua phuong.

d) Tuyén truyén vé xdy dung va phat trién Chinh quyén dién tir, Chinh
quyén sd, chuyén dbi sd; viéc ing dung céng nghé thong tin, cung cip dich vu
cong truc tuyén muc do 3, 4, cong tac s6 hoa hd so thi tuc hanh chinh, thyc hién
nghia vu thanh toan phi, 1 phi tryc tuyén; chiung thuc dién tir phuc vu nguoi
dan, t6 chuc, doanh nghi¢p; hoat dong cuia Trung tam diéu hanh do thi thong
minh thanh phd.

e) Tuyén truyén cac mo hinh méi trong qua trinh CCHC; cac sang kién,
cach lam hay, dién hinh tién tién trong thuc hién nhiém vu CCHC tai don vi; va
nhiing van dé con ton tai, han ché cua cong tac CCHC tai co quan, don vi.

g) Tuyén truyén, gidi thiéu cong khai cac dia chi, dién thoai dudng day
nong dé tiép nhan phan anh, kién nghi ciia ngudi dan, to chirc, doanh nghiép vé
thu tuc hanh chinh, quy dinh hanh chinh, tinh than trach nhiém, thai do phuc vu,
giao tiép, img XU clia cac can b, cong chic.

h) Tuyén truyén cac ndi dung, quy dinh cta phap luat vé mbi quan hé gitra
Nha nuéc va Nhan dan, nhiém vu ciia can bo, cong chirc trong giai quyét cac
cong viéc cua cong dan; quyén, nghia vy va trach nhiém cua c4 nhan, td chuc
trong tham gia va gidm sat qua trinh CCHC.

3. Hinh thirc tuyén truyén

a) Thong tin, tuyén truyén vé cai cach hanh chinh thong qua hé thong Dai
truyén thanh, Cong thong tin dién tir phuong; sir dung moi phuong tién thong tin
dai chung dugc nha nudce, phéap ludt cho phép phuc vu cho cong taic CCHC trén
dia ban.

b) Long ghép cac ndi dung CCHC trong cac hoi nghi tuyén truyén, phod
bién giao duc phap luat,... Tuyén truyén qua cic hdi nghi, hoi thao, cac cudc
hop dinh ky ctia céc co quan.

¢) Niém yét cong khai, minh bach cac thu tuc hanh chinh tai B6 phan tiép
nhan va tra két qua phudng bang nhiéu hinh thirc khac nhau nhu niém yét bang
van ban giéy, trén Céng thong tin dién tr tao diéu kién thuan lgi cho to chue, ca
nhan trong viéc tim hiéu, tra ciru thong tin vé tha tyc hanh chinh. Viéc niém yét

phai kip thoi, ddy du, 1 rang, dé tra ctru va theo ding quy dinh.
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Thuong xuyén cap nhat cac thu tuc hanh chinh di duoc cong bd ban hanh
méi, dugc stra doi, bd sung, bai bo, thay thé thu tuc hanh chinh cta co quan, don
vi tai noi giai quyét thu tuc hanh chinh, tai B§ phan tiép nhén va tra két qua giai
quyét thu tuc hanh chinh cac cap.

d) Pai Phat thanh duy tri va tang cuong chuyén muc cai cach hanh chinh,
dang tai cac cac tin bai vé hoat dong cai cach hanh chinh cta cic co quan, don
vi, cac ca nhan, don vi dién hinh ciing nhu nhimng ton tai trong thuc hién cong
tac cai cach hanh chinh.

d) Thuong xuyén xay dung, chon loc, ding tai nhitng bai viét tuyén
truyén chu truong, chinh sach cua Pang, Nha nudc va viée to chic thuc hién
cong tac cai cach hanh chinh trén dia ban. Cung cép dia chi, s dién thoai duong
day nong vé cai cach hanh chinh cta 1anh dao UBND; ding tai y kién phan anh
clia to chirc, c4 nhan vé cac quy dinh thu tuc hanh chinh va két qua tra 10i cua
cac co quan hanh chinh nha nudec.

e) Thuc hién cac hinh thirc tuyén truyén khac phu hop véi dic diém, tinh
hinh cta co quan, don vi theo diing quy dinh.

(Kém theo phu luc cdic nhigm vu, sin pham thwe hién Ké hoach)

I1I. TO CHUC THU'C HIEN

1. Vé kinh phi

Kinh phi duoc can ddi tir ngudn kinh phi CCHC trong dy toan ngan sach
hang nam theo phan cap quan 1y ngin sich nha nudc hién hanh.

2. Trach nhiém cia cac co quan, don vi

Vin phong HPND-UBND thanh phé, Néi vu: Tham muu UBND
phuong xay dung Ké hoach tuyén truyén CCHC cua phuong nim 2023; Tang
cuong cong tac kiém tra, dic biét 1a viéc cong khai, minh bach cac TTHC, quy
trinh giai quyét TTHC tai cac don vi.

Theo ddi, kiém tra, don ddc qua trinh t6 chirc thuc hién; dinh ky tong hop
bao cdo Phong Noi vu, UBND thanh phd tinh hinh va két qua thuc hién Ké
hoach nay.

Huéng din cép nhat, cong khai day du, rd rang, ding quy dinh céc thi tuc
hanh chinh tai tru s& l1am viéc, no1 giai quyét tha tuc hanh chinh va trén Céng
thong tin dién tir ctia phudng, tuyén truyén loi ich thuc hién cac dich vu cong

tryc tuyén dén ngudi dan va doanh nghiép.
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Thuc hién tbt cong tac truyén thong vé hoat dong kiém soat thu tuc hanh
chinh va co ché mot cira, mot cira lién thong trong giai quyét thi tuc hanh chinh;
két qua cai cach thil tuc hanh chinh trén dia ban phudng; hoat dong ciia Trung
tam diéu hanh d6 thi thong minh thanh phé.. .

Chu tri, phéi hop véi cac co quan, don vi lién quan tuyén truyén cac ndi
dung vé 4p dung Hé théng Quan 1y chat lugng theo tiéu chuan qubc gia TCVN
ISO 9001:2015 vao hoat dong cua cac co quan hanh chinh nha nudc trén dia
ban.

Céng chive vin héa: Chu tri, phdi hop véi cac co quan, don vi c6 lién
quan t6 chte thyc hién tuyén truyén vé CCHC.

Kip thoi ding tai cac van ban chi dao cua tinh, cta thanh phd, ctia phuong
vé cong tac CCHC, thudng xuyén cap nhat, ding tai cac TTHC mdi phat sinh,
TTHC stra d6i, bo sung hodc bai bo cia UBND thanh phd, UBDN phuong trén
Cong thong tin dién tir phudng.

Phéi hop véi Dai phat thanh phudng xay dung cac chuyén muc vé CCHC
va dang tai cac tin bai vé CCHC trén Cong thong tin dién ti.

Céng chirc Tw phdp: Long ghép tuyén truyén cong tic CCHC véi cong
tac tuyén truyén, pho bién, gido duc phap luat trén dia ban phuong.

Céng chirc Ké todn: Chu tri, phdi hop véi cac co quan co lién quan tham
dinh kinh phi thyc hién cong tac thong tin, tuyén truyén trong ké hoach CCHC
hang nam cua cac co quan, don vi.

Pai phat thanh phuong: Phdi hop voi cac cong chiic chuyén mén xiy
dung kich ban, chuan bi ndi dung tuyén truyén phong pht, da dang, sang tao vé
cong tac cai cach hanh chinh trén dia ban phuong.

Dinh ky phat song (tudn/thang): Xay dung va duy tri chuyén muc phat
song dinh ky vé cong tac cai cach hanh chinh cta phuong; chi trong vao nhitng
ndi dung trong tdm: chuyén ddi sb; cai cach thu tuc hanh chinh; tiép nhan va giai
quyét TTHC truc tuyén muc do 3,4; cong tac s6 hoa hd so TTHC khi tiép nhan
va tra két qua; cong tac ching thuc dién tir; vi¢c thyc hién nghia vu thanh toan
phi, 1& phi truc tuyén...Phéi hop viét bai vé cac mo hinh, tap thé, ca nhan lam tot
cong tac cai cach hanh chinh tai cac co quan, dia phuong.

Kip thoi dua tin, biéu duong, néu guong ngudi tét, viée tot; dong thoi
phat hién, phé phan nhiing biéu hién tiéu cuc, phién ha, sach nhidu nhan déan.
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Dé nghi Uy ban Mt trgn To quoc va cdc doan thé phwong: Thuc hién
va chi dao cac don vi, té chuc truc thudce phéi hop véi cac co quan, t6 chirc lién
quan trién khai c6 hiéu qua cong tac tuyén truyén vé cong tic cai cach hanh
chinh.

Trén day 1a Ké hoach tuyén truyén vé cong tac cai cach hanh chinh nim
2023 cua phuong Hoang Tan./.
Noi nhdn:

- Phong Noi vu (dé be) i

- bang uy-HDND-UBND phuong (d€ be);
- Cac ban, nganh doan thé lién quan;

- Céc cong chuec lién quan;

- Céc khu dan cu lién quan;
- Luu: VP.
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